
URGENT CUSTOMER NOTIFICATION 

Dear Valued Customer, 

At Blistex Inc., the health and safety of the people who use our products is our top priority.  

We are contacting you today to inform you that we are voluntarily recalling forty-one lots of  
Odor-Eaters® Spray Powder and Odor-Eaters® Stink Stoppers® Spray products at the consumer-level.  
This voluntary recall is being conducted with the knowledge of the U.S. Food and Drug Administration.  
Internal testing identified low levels of benzene contamination in some samples of these aerosol 
products.  As such, we are working to remove these products from the market, informing consumers, 
and telling them to stop using them.  The full press release regarding the details of the recall is attached. 

Please pass this information to the appropriate members of your team.  To coordinate the return of any 
inventory you have and a refund, please contact Sedgwick, our retail coordinator at (855) 544-4821 or 
odoreatersrecall2021@sedgwick.com.  Additionally, please complete and return the attached customer 
response form as soon as possible.  

As is customary with a consumer-level recall, we ask that you please stop selling these products at this 
time.  We appreciate your cooperation in helping us successfully execute this voluntary recall.   

Similarly, if your organization re-sells or distributes this product to other customers, we ask that you 
forward a copy of this notice to them and request that they take the same steps (discontinue selling the 
product and return or destroy the product).  Please notify Sedgwick (contact information above) if you 
need our assistance contacting your customers or managing these steps.    

The only Odor-Eaters products impacted are aerosol (“spray”) products, specifically: Odor-Eaters® Spray 
Powder and Odor-Eaters Stink Stopper Spray.   

Odor-Eaters Foot Powder and Odor-Eaters Insoles are not impacted by this voluntary action and 
continue to be available to consumers.  

When the FDA recently alerted manufacturers to be aware of benzene contamination, based on recalls 
and independent lab data from the sunscreen, hand sanitizer, and deodorant categories, we 
immediately began a comprehensive end-to-end investigation to assure the quality of our contract 
manufacturer’s processes and raw materials, including internal testing and a data review.   

Benzene is classified as a human carcinogen, a substance that could potentially cause cancer depending 
on the level and extent of exposure.  Benzene is ubiquitous in the environment.  Humans around the 
world have daily exposures indoors and outdoors from multiple sources.  Benzene can be absorbed, to 
varying degrees, by inhalation, through the skin and orally.  Based on exposure to benzene in these 
aerosol products, when used as directed and at the levels detected in our testing, they would not be 
expected to cause adverse health consequences.  Out of an abundance of caution, we are recalling these 
lots of the two spray products.  

While the use of these products would not be expected to cause adverse health consequences, we are 
asking consumers to stop using these products and appropriately discard them. To discard products, 
consumers should follow their local disposal procedures. Consumers can contact their local waste 
management services for more information.  
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Thank you for your time and attention to this matter.  Please do not hesitate to contact your sales 
representative for Odor-Eaters, in the meantime, should you have any additional questions.  

Thank you, 

Kevin Brunory  
Vice President, Sales 
Blistex Inc.  

 

Below is a list of the lots affected by the voluntary recall: 

UPC Product Description Lot 
Expiration 

Date 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D19K22  10/21 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D19K23 10/21 

  041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D19M24 12/21 

  041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D19M25 12/21 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D19M26 12/21 

  041388004112 

041388004112 

ODOR-EATERS SPRAY POWDER (4 OZ) 

ODOR-EATERS SPRAY POWDER (5.3 OZ) 

D19M27 

D19M27 

12/21 

12/21 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D19M28 12/21 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D19M29 12/21 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D19M30 12/21 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20C01 03/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20C02 03/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20C03 03/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20C04  03/22 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D20E05 05/22 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D20E06 05/22 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D20E07 05/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20F08 06/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20F09 06/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20H10 08/22 
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041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20H11 08/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20K13  10/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D20K14 10/22 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D20M15 12/22 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D20M16 12/22 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21B01 02/23 

041388004112 ODOR-EATERS SPRAY POWDER (5.3 OZ) D21B02 02/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21D03 04/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21E04 05/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21F04 05/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21F05 06/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21G01 07/23 

  041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21G02 07/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21H03  08/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21H04 08/23 

041388004112 ODOR-EATERS SPRAY POWDER (4 OZ) D21H05 08/23 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 041901 No expiry 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 041902 No expiry 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 041903 No expiry 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 041904 No expiry 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 041905 No expiry 

041388006499 ODOR-EATERS STINK STOPPERS SPRAY (4 OZ) 051901 No expiry 

 


