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URGENT: COSMETIC RECALL – CLASS II*
PRODUCT:  Jergens Ultra Healing 3oz Moisturizer
ATTENTION:  Carolyn Young (cyoung@urmstores.com)


          Date: March 11, 2022 
THIS LETTER REQUIRES YOUR IMMEDIATE RESPONSE TO A RECALL SITUATION THAT WILL BE MONITORED BY THE FDA.  THIS RECALL SHOULD BE CARRIED OUT TO THE RETAIL LEVEL.
DESCRIPTION OF THE ISSUE:

Select units of Jergens Ultra Healing 3oz Moisturizer manufactured between October 1, 2021, and October 18, 2021, are being recalled.  The affected product could show the presence of a bacterium (Pluralibacter gergoviae).  Pluralibacter gergoviae bacteria poses little medical risk to healthy people. However, people who have certain health issues such as weakened immune systems may be more susceptible to infections with Pluralibacter gergoviae bacteria. 

Immediately cease distribution of lot numbers stated below.
	Item Number:
	1099706 
	Bottle Lot Code:

	ZU712881



	UPC Pack Code:  
	019100109971
	Pack Size:
	3 FL OZ (88 ml)

	Case UPC Code
	10019100109978
	Case Pack:
	12 pieces / case

	DC Location:  


	Quantity Shipped:
	 Customer PO#: 


	Date Shipped:



	URM SPOKANE WA
	24
	53343
	11/19/2021
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DEPTH OF RECALL: Class II*

* This recall has been classified by Kao USA Inc. as a Class II at the retail level waiting final classification by the FDA.

INSTRUCTIONS TO CUSTOMERS

Your prompt attention in taking the following actions is required:

Cease distribution of the following bottle lot numbers of Jergens Ultra Healing 3oz Moisturizer: 
ZU712881

· Remove these lot numbers from your retail shelves and warehouses. 
· If you have further distributed or resold any products marked with one of these lot numbers to another retailer, please identify these companies and notify them at once of this product recall.  This recall should be carried out to the retailer level.  Please complete Attachment A and provide to customers.
· Verify the unit and case count of the lot numbers removed.
· Complete the attached form certifying the amount being returned.  Note:  the attached form must be filled out and returned even if there are no remaining quantities.
· The signed form should be returned to Kao USA Inc. Quality Management:  Quality_Management@kao.com
· For less than case quantities, and/or factory sealed, full case quantities, return to DRS, Kao USA Inc.’s third-party reclamation center; Direct all product to:
· DRS Product Returns, LLC

ATTN: Tara Simpson

3490 Northbend Circle

Alcoa, TN   37701
Preferred method of contact:  e-mail:  KAORECALL2022@DRSRETURNS.COM 
Phone:  1-800-859-1940; choose Transportation = option 3, then Customer Service = option 4
· Use Return Authorization (RA) reference code “KAO Recall 032022”, and notate this reference number on all return paperwork    

· Upon receipt of your certification, appropriate credit will be issued to your account.

Please contact Kao USA Inc. Customer Logistics Dept. at 800-826-5605 or csfaxus@kao.com, if you have any other questions.

Thank you for your cooperation and prompt attention.

Sincerely, 
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Rick Deutsch
Vice President, US Sales, Consumer Care Business
Kao USA Inc.  

Recall Response Form - Jergens Ultra Healing 3oz Moisturizer
Date_________________

Please complete the following information.  Note:  the attached form must be filled out and returned even if there are no remaining quantities.

Please certify with your signature and email to:  Quality_Management@kao.com
	Customer Account Name/Warehouse Number


	Address:
	City:

	Telephone:
	Postal Code:

	Fax No.:
	Email:


IMPORTANT RECALL INFORMATION

	Item Number:
	1099706 

	Bottle Lot Code:

	ZU712881



	UPC Pack Code:  
	019100109971
	Pack Size:
	3 FL OZ (88 ml)

	Case UPC Code
	10019100109978
	Case Pack:
	12 pieces / case

	DC Location:  


	Quantity Shipped:
	 PO#: 


	Date Shipped:



	URM SPOKANE WA
	24
	53343
	11/19/2021


Returned Product Information:
 Number of loose units_____________
Number of sealed cases________________

I hereby certify that these quantities from this Lot number have been returned as directed.
________________________________

Signature

________________________________

Print Name 

________________________________

Title
If you have resold any amount of this lot to a consignee, please complete the following: 
I hereby certify that I have resold the following amount of the above identified product/lot number to a consignee and have notified them of this recall.

Number of loose units_____________
Number of sealed cases________________

________________________________​​​​​​


Signature
________________________________

Print Name 
________________________________

Title

Email completed form to:  Quality_Management@kao.com
Kao USA Inc., Quality Management
The lot number can be found on the back of the bottle printed in black ink, beginning with the prefix “ZU”











