May 25, 2018

Dylan Schumacher

Purchasing Department HBW Buyer
URM Stores Inc.

7511 N. Freya St.

Spokane, WA 99217

Urgent Drug Recall
Dear Dylan,

On May 21, Church and Dwight received a letter from FDA, in which they requested that manufacturers
of benzocaine containing products with indications for the relief of pain associated with teething, or for
children under two years of age discontinue their sale and distribution. This is due to the relationship of
benzocaine usage to the incidence of methemoglobinemia, a rare but serious condition.
Methemoglobinemia is the result of elevated levels of methemoglobin in the blood and it can potentially
be fatal. It causes the amount of oxygen carried through the blood to be greatly reduced. The safety of
our consumers and their children is our highest priority, and as a result we are fully complying with
FDA’s request.

This recall is to the retail level. If you have further distributed this product, you should notify your
customers to the retail level. The list of affected products and their UPCs are attached to this letter.
Please have them return the effected product to your warehouse so that it can be handled
appropriately. We ask you to reconcile the product delivered to you with the product you have
quarantined. The quarantined product may be dispositioned by:

e Contact Church & Dwight Customer Service for a return authorization and shipping
instructions, DispositionRequests@churchdwight.com

e Moving the product through your recall service provider (i.e. Inmar, Stericycle) and attesting to
the destruction on the attached form
e Destroying the product and verifying the destruction on the attached reconciliation form

We are informing FDA of this recall.

Sincerely,

Jeffrey Shaul
Director, Global Regulatory Affairs
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